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COSTI Immigrant Service opens 18th location

Annual report titled Making Canada Home shows organization’s commitment fo he

By Caterina Rotunno

king Canada Home is the
# ftitle of the recent COSTI
k£ ¥ & Immigrant Service annual
repprbresented on occasion of
opemniviof the organization’s 18!
igeatemm the GTA, at35King Rd.,
rif Lawrence Avenue West
tfivest of Weston Road.

LDSTI Immigrant Service is an
ageniev that for 60 years has been
swonbly committed to provid-
Ifrizean array of services geared to
wegldiming the various immigrant
comiunities, and accompanying
thet: on a process of integration
mtgdCanadian sociaty.

W Canada’s  multicultural
miodel today represents a virtuous
exampie for the entire world, it's
also:-tothe credit of organizations
such as COSTI Immigrant Service,
Through its services, this organiza-
tion has been able to lay down the
groundwork for a model of society
that, rather than assimilating or
repressing those belonging to the
variousa ethnicities and cultures,
has been able to help them in the
early stages of social integration,
allowing them to become, in =l
effects, citizens able to express the
best,af themselves and their cul-
tirre. £hus contributing to Canada's
growth, and recreating their new
hiome v this Jand.

‘The arigins and roots of COSTI
immigrant Service can be defined
as Halian in that they're related
1 an organization- formed in the
early, 50s, the Italian Immigzrant
Aid Society {ILAS). At the time,
thousands of Italians were ariv-
ing from the Halifax port to Union
Statiér in Toronto after a Jong and
exhpusting voyage by ship from
ftaly
“Utany didn’t have 2 place to

0, Hor did they know what their
“futurd would be like in this new
country where a language incom-
prehepsible to them was being
‘spoken,” points out Bruno Suppa,
current president of COSTI fmmi-
-grant Service. He too immigrated
to Canada with his family in 1948,
at the age of- 12. He saw the birth
of this organization, and has been
an active participant since its in-
ception. During the *50s, along
with' other young Italians, Suppa
joined.the Cathelic association at
Mostra Sigoora ‘del Monte Car-
mele Church on 202 St. Patrick

St., which had become a %,amering_

pdmit-and source of initial support
for'many Italian immigrants.
Together with other young
volunteers from the Catholic asso-
cistiphn,” president Suppa recalls,
“Ye: formed groups to meet these
riey, arrivals at the station. Some
neggted shelter, others a job, others

syl i.a warm meal, This wenton .

foptheentire decade, then the IIAS
1 'Fagfgn was moved to St. Clair
Aveéniie West, During the "60s,
there was a change in the charac-
tenstics of Nalian emtgration: in
contrast to the fanmers and labour-
ers who were acriving previously.
skilled labour such as plumbers,
électricians, hairdressers, ete.
began entering the nation.” Ac-
cording to Ontario law, to work in
Gne’s profession, a certificate of
gualifications was required, which
¢ould only be obtained by passing
an exam administered by the Prov-
nge

AR that point,” Suppa recalls,
*théthen COSTI (Centro Organiz-
zatpvir: Scuole Tecniche [aliane,

{Italian technical school centre) as
conceived by Father Joseph Car-
raro, was involved in the integra-
tion of our fellow nationals as far
as langnage and career, orcanizing
hi-lingual courses for the new [tal-

tan immigrants who, even having °

practiced their profession in Jtaly
for years, required provincial cer-
tification to able to work in
Canada. The course instructors
and teachers who Father Carraro
initially recruited from his parish
were mainly Italian, already estab-
lished in Canada, and were able to
teach English technical terminol-
ogy relative to the respective pro-
fessional sectors, necessary 1o be

able to pass the exam.”

In 1966, COSTI entered an im-
portant agreement with Worker's
Compensation Board (WCB), ac-
quiring the task of professionally
refraining, workers who had suf-
fered an on-the-job injury. It was
at the'end of the.’60s and early
*70s that, having been an organi-
zation involved mainly with Ttal-
jan immigration, COSTI began
making itself accessible to other
communities that were innd
to arrive, from Asia, South Ameri-
ca, and the Caribbean.

. In 1981, the Italian Immigrant
Aid Society (TIAS) was integrated
into COSTI and in that same year

a “Centro Famiglia” (family cen-

fre} was set up, that included a
psychologist and psychiatrist, to
help Italian families with issues of
adapting, and to help first genera-
tion youth deal with problems of
drugs, violence, and alcoholism.
Since those vears, COSTI Im-
migrant Service has been able to
develop, notably amplifying the
range of services o to all
communities and immigrants.
“For the opening of this new lo-
cation, we wanted E focus mainly
on loyment-related services,”™
CO%??ditecto: Mario Calla wish-
es to clarify, “to serve residents ina
tongh and economically depressed
area of the eity with very low aver-
age income, high unemployment,
and with few social services. The
range of services we offer at this
new location are geared both to
those who have lost their jobs and

Ip all new Canadians

need {o find a new one by retrain-
ing, and to youth who have just
finished high school and have to
undergo the difficult search for a
job. We help them with creating
their resumes, the cover letter, we
train them on how to deal with a
job interview and we also guide
them in the selection of job offer-
ings through the appropriate data
banks, by tying to understand
their expectations and preferences.
At our locations they can utilize
all tools useful for this end goal,
such as fax, computers, and con-
nections with banks. Since
they cannot offer previous work
experience, we provide them with
three-month apprenticeships, to
prepare them to take on their job
activity.” .
Describing the programs geared
to adults with work experience
who find themselves without work
and in need of retraining, Calia
makes reference to the “Second
Career Program established by the
Province of Ontario. which subsi-
dizes mmn&gumzy coﬁ}%bgé tr?ymmg
programs after carefully analyzing
Job openings, . with COSTI itself
being delegated thiz task of sup-
plying these types of services.”
“As well as activity related to
the employment area,” the direc-
tor coniinues, “our organization,
as it has since its inception, sees
10 the welcoming and coaching of
new immigrants in their process of
integration into Canadian society,
through the teaching of English
ESL (English Second Language)

with about 2,000 students present.

cach day in our classrooms, with
the search of a home, to an onien-
tation service for the varions bu-
reaucratic applications up to, even

this, to the selection and choice .

of a job activity and — something
even more difficult for someone
newly arrived — the understanding

Far lefi: Francis Nunziata,
Bruno.Suppa, Laura Albaness,
Mario Galla. Left: new Costi
location at 35 King Road
{Photo: Renzo Carnevale)

of the corporate culture of the Ca-
nadian system. All these services
are possible thanks to the high
competence level of the personnel
atour 18 locations, who are gble to
communicate m over 60 different
I.a.ﬂ !]a.g,ﬁs.“

unding for COSTI Immigrant
Service is predominantly -fom
public sources ~ both federal and
provingial as well as from mu-
nicipal ‘government depending on
the specific project. There’s also
private finding such as, the cen-
tre that welcomes and cares for
refugees ammiving to Canada: The
Ralf:%l Chiodo Family Immigrant
Reception Centre.

“In addition to youth and im-
migrant services there are services
for the elderly,” said Frances Nun-
ziata, York South-Weston coun-
cillor, who was present at the in-
auguration of the new centre she
has been involved with since the
plannirig and site location stages.
In fact, Councillor Nunzjata high-
lighted another important activily
who, often living alone, need help
in what are normal administrative
tasks like health care and pension-
related applications.

Visiting the new King Street
location and participating dur-
ing the evening inauguration Jast
Thursday, January 26, was Laura
Albanese, York-South Weston
MPP, who confirmed the impor-
tance of this new COSTI opening
in that “our area presents a high
number of newcomers to Canada
‘who certainly are in need of this
organization’s help and services.

. As well, I have to say that it’s

wonderful to see that COSTI,
born during the "60s to help a
single. community - the Italian
one — now helps many communi-
ties throughout Toronto and the
GTA."




